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Hopewell Centre Property Management Company is built on experience, integrity and top service, we provide dependable management,
responsive service and well-maintained facilities. Your satisfaction is important to us, so we pledge to uphold:
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Strongly committed to our Customer First policy and delivering the best services to our customers
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Pay careful attention to all enquiries and provide timely feedback
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Proactive 24-hour attentive services provided by enthusiastic property management team

A 35 7 56 Service Pledge

Performance Pledges
Aim at Top Services
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Emergency Handling

IRLARTE Security service
&R IR Cleaning service

L . % of achievement
To follow-up within 15 minutes

in the last season

after reporting

* Z@& 58 Enquiry in writing M EREIMMNERE
'Z‘é"'EHE ,_7[-% * EMRF Complaint in writing mMaR7BILEFRNESSEOE

Customer Service

To reply within 7 working days
upon receipt
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Security Service

*

#(38 /2 A b 73 Common area patrolling

V] —B7%VR 6 times per day
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Facility Management KRG BAGRRG BHSREREN To follow-up within 15 minutes

T P& K2 R F B Lift and escalator

H{th3% jii Water supply, electricity supply,
air conditioning supply, drainage system,

access control system, carpark facilities and others

M BMS8R109ERIRE
To follow-up within 10 minutes
after reporting

after reporting
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Training

8 T FERIEIER On-the job training

M 80%nifRAIESERY 15
1252 3 I\ TEREIN AR
80% frontline staff attend at least
3 hours on-the-job training quarterly
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Christmas season is a time of celebration and sharing, the
holiday is filled with joy, laughter, light and music. Last December,
Hopewell Centre Elite Club invited our valued members
to a joyous Christmas lunch party at MyHouse
where they had enjoyed a laid-back time

with fine foods, wines and live
Deejay music.

FH#E 8 Leasing Enquiries:
BRAE F4Z Office: 2863 4223 / 2863 4293
Z #B Email: leasing@hopewellcentre.com
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HOPEWELL REAL ESTATE AGENCY LIMITED

SHNBLESRASIZEMIEH#4E A Wholly Owned Subsidiary of Hopewell Holdings Ltd.

EBAERABR183FRE A 06318
63/F, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong

1]

BT EET Retail: 2862 5610
{E2E Fax: 2866 1034




SHOP X&) s ¥

H2 Cards
G07

Forever Couple
Gl16 & F16A

Pretty Ballerinas
G26A

Shuang Xi Lou
G32 & F30A

The Elephant
G36

Lucky Cat
B04

GaZ accessories

PCL
B38
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Hopewell
Cenire
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Q Address it

B2 Enquiry 38

@ Opening hours BAMERS

QRE
Plaza

Moleskine
G08

Vivienne Tam
G17

ACE Lifestyle
G27

PANDORA
G34A

Innisfree
G39

#RNE

Sun Kai Tat

Silversmith
B31

=% V]
Nong's

B39

Amoy Street
P

200 Queen’s Road East, Wan Chai, Hong Kong
BIFEBARER200E

Ltainfo@leetungavenue.com.hk

The Avenue Tower 2

Lee Tung Avenue RIS

Piazza

10am - 10pm

COMET

DINE & CAFE Rk E %

Ginza West =8
G13 Hay La Bo La Passion by Gerard Dubois
G071, 04, 05 & FOTA G02 & 03 Gl11, 12 & F12A
Le Creuset
el Okashi Galleria Bistro Seoul Omotesando Koffee
TWIST accessories G14, 15 & F15A G22, 23 & F22A G24, 25
EE BBk
Yuan Yang Hei House YOKU MOKU
Benefit G28 & 29 G31 & F31A G35 & F35A
G34B
Florté Le Pain Quotidien A.R Sutton Engineers
Lucky Blossoms 37 G40, 40A, 41 & G41-LA F39A & 41A
BO1
AREHR IXES .
Kam Fai TAlI TUNG BAKERY Gong Fu Teahouse BROOK'S CAFE
B10 BO2 & 03 B0O8 & 09 B14
SUERIS RIERHR
Catalo Gu Fah Bakery Wing Wah Cake Shop
B37 B30 B34 & 35

THERMOS LUXURY CONCEPT
B40

Car Park is now open
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Parking Charge {& & 18 Wl &

> Private Car / Motorcycle Parking Rate
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% HK$30/Hour &/\F
Van / Lorry Parking Rate
IBRAEE | RENE:
HK$50/Hour Z/\FF

The Avenue Tower 3
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#LEETUNGAVENUE

www.leetungavenue.com.hk




