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Pledged to Provide Excellent Service
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As one of the leading property management companies with a strong reputation in providing comprehensive property management services in
Hong Kong, Hopewell Centre commits to deliver attentive and professional services to our esteemed customers with following missions:
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- Strongly committed to our Customer First policy and delivering the best services to our customers

- Pay careful attention to all customer enquiries and promptly provide feedback in accordance with our service pledge

- 24-hour services are provided by our enthusiastic property management team
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Emergency Handling
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BST0DP IR TS EE service Pledge of Hopewell Centre

| A3 Description

* ZEFAR¥E Customer service
* REHRFE Security service
* 5 2IRFE Cleaning service
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M BMER1523EARE
To follow-up within 15 minutes
after reporting
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Customer Service

* EME35E Enquiry in writing
* EME#%EF Complaint in writing
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To reply within 7 working days
upon receipt
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Security Service

* (3~ AR Hb 73 Common area patrolling
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6 times per day
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Facility Management

SR fE B Facilities malfunction including:
* FHPEI% R HXF E 1 Lift and escalator

* BKMHE EHiH[E PREFAMRS
BIKERG BAERRG RSB RMHA
H{thE& 5 Water supply, electricity supply,
air conditioning supply, drainage system,

access control system, carpark facilities and others
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To follow-up within 10 minutes
after reporting
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To follow-up within 15 minutes
after reporting
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INFINITI
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The brand new showroom of Infiniti in Hopewell Centre, Wanchai, is how open!
The luxurious high-tech style showroom offers a more spacious setting with its
extraordinary exterior and premium interior.

GO INFINITI

THE NEW ™ "ING KONG SHO” !
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FH7% 238 Leasing Enquiries:
BEE T2 Office: 2863 4223 / 2863 4293
Z #B Email: leasing@hopewellcentre.com
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HOPEWELL REAL ESTATE AGENCY LIMITED

SHNBLESRASIZEMIEH#4E A Wholly Owned Subsidiary of Hopewell Holdings Ltd.

BEEFRER183FA M 06312
63/F, Hopewell Centre, 183 Queen’s Road East, Wan Chai, Hong Kong

EBEZEREH Retail: 2862 5610
{EHE Fax: 2866 1034




